
 
 

February 23, 2022 
 
The Honorable Toni Walker, House Chair 
The Honorable Cathy Osten, Senate Chair 
The Honorable Mike France, House Ranking Member 
The Honorable Craig Miner, Senate Ranking Member 
Committee on Appropriations 
Legislative Office Building, Room 2700 
Hartford, CT 06106 
 
RE: Testimony in Support of Medicaid Coverage of Collaborative Care 
Management to Address the State’s Mental Health Crisis 
 
Dear Representatives Walker and France and Senators Osten and Miner and 
Members of the Appropriations Committee: 
 
My name is Spencer Hutchins, and I am the Chief Executive Officer of Concert 
Health, a behavioral health medical group providing treatment in Connecticut 
and across the country.  Thank you for the opportunity today to testify in 
support of providing Medicaid coverage for Collaborative Care to increase 
access to high quality behavioral health services in Connecticut. 
 
In 2021, the number of Connecticut residents struggling with depression 
and/or anxiety increased from 11% to almost 28%. Many of them will present 
or seek treatment from their primary care or women’s health provider.  More 
prescriptions for depression and anxiety medications are written by those 
clinicians than Psychiatrists. The only way to allow for access and treatment 
for Connecticut residents in need is to expand access to behavioral health care 
through primary care and women’s health providers.  
 
Collaborative Care rests on a team based approach, where a licensed 
behavioral health clinician and psychiatric provider collaborate directly with 
that primary physician to support ongoing care; measure symptoms, provide 
interventions like goal setting and therapy, and have a psychiatric provider 
accessible to consult and make recommendations on medications and 
treatment.  
 
Collaborative Care outperforms standard care in both primary and outpatient 
behavioral health settings; more than 80 high-quality randomized control trials 
(see here) demonstrate Collaborative Care delivers better access, better 



outcomes, lower health disparities, and lower medical spending versus 
alternative care models.    
 
We built Concert’ Health’s medical group to be a partner to physicians that 
want Collaborative Care for their patients, but don’t want to build the program 
alone. In the last four years, we have provided care to 25,000 patients, and for 
the last two and a half years, have been working hand and hand with Women’s 
Health Connecticut to support over a thousand women in this model. With our 
recent expansions with Trinity Health & their Clinically Integrated Network, 
SoNe, we are excited to bring more access to high quality behavioral health 
services throughout the state. 
  
While over thirty five percent of our national patient volume has been Medicaid 
beneficiaries, unfortunately, we have yet to be able to serve that population in 
Connecticut. In fact, the only outlier in the coverage of this benefit in 
Connecticut is the Medicaid program.   
 
20 states including Rhode Island, Massachusetts and New York currently 
provide Medicaid coverage for Collaborative Care.   
 
Connecticut’s Medicaid program should adopt and provide coverage for 
Collaborative Care to help address the State’s mental health crisis.   
 
If there was Medicaid coverage for Collaborative Care today, tomorrow we 
would be immediately able to treat hundreds and eventually thousands of 
people with high quality care, alongside the provider they know and trust most. 
  
To ensure adequate provider uptake, patient access and sustainability across 
the state we recommend the following:  
 

● Paying Collaborative Care at or above state Medicare rates (99492, 99493, 
99494, 99484, G2214); 

● Not imposing hard utilization limits; and 
● Providing Pay parity for all provider types, instead of a lower rate for 

Nurse Practitioners or Physician Assistants  
 
Thank you for your time and consideration of this important matter.  I urge 
your support of Medicaid coverage for Collaborative Care in Connecticut.  
I have included a copy of a one-pager on Collaborative Care with 14 local 
endorsing organizations and a success story document from Connecticut 
patients enrolled in care.  Please do not hesitate to contact me at 
spencer@concerthealth.io if you have any questions or need additional 
information. 
 
 


